WILLINGHAM-BY-STOW SURGERY 

PATIENT FORUM NEWSLETTER

Welcome to the Patient Forum Newsletter from Willingham Surgery & a Happy New Year to everyone.  
Surgery Website 
The surgery website has been running for over 5 years.  The most popular part of the site is the ‘repeat prescription reordering’ service, which patients find easy to use.  

Dr Wass has been developing the website to offer further services and it is well worth a look at the ‘useful links’ button, which provides a list of popular websites to access further health related information.  The ‘health tools’ are also beneficial and cover a wide range of topics including weight loss, exercise and stop smoking advice.  The ‘information leaflets’ links patients to a wealth of high quality, reliable and easy to understand information.  Why not take a look?  If you have any suggestions regarding the website, please feel free to contact Dr Wass.
Samples

Any sample which is brought in to the surgery must now be correctly labelled (name, date of birth, date & time of sample) and in the correct container, otherwise they cannot be accepted.  Sample bottles are available free of charge from the reception.
Appointments

In the last 3 months, 251 appointments were wasted by people not attending.  Please may we remind you that appointments are valuable – if you can’t make it for any reason, please give us a call to cancel or re-arrange.  
When phoning the surgery, we appreciate the lines are very busy early in the morning.  If you are calling for a test result or to amend an appointment in the future, please try to call after 10.30am when the phone is quieter.

Test Requirements
When attending the surgery for a blood test, please make sure that you have been drinking plenty of water prior to your appointment.  If the blood test is a fasting one, please also remember that means nothing to eat first!
If you need to have an ECG carried out, please remember to wear loose clothing, no tights & bras removed and no mobile phones in pockets please.
Voluntary Drivers Scheme 

Can you spare a few hours each month?  The practice are looking to set up a voluntary drivers scheme to help transport those people who have difficulty in getting to the surgery for appointments.  If you are interested in acting as a driver for the scheme and would like further information, please contact Christine Scott, Assistant Practice Manager on 01427 788277 or email christine.scott@lpct.nhs.uk.
